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WH®OPMALIUA O NPOLIEAYPE YNPABJIEHUA NOMEXAMU
ansA OrNneEPATOPOB 3EMHbBIX CTAHUUWU EUTELSAT

Bce onepaTopbl 3eMHbIX CTaHUMIA [OOMKHbI YMeTb NOAdEpPXMBaTb CBSA3b M cnegosaTtbh
WHCTPYKLUSIM, NPEA0CTaBAEMbIM UM Ha aHTTIMIACKOM Si3blKe.

B cnyyae o6HapyxeHusi nomex CSC (LeHTp ynpaBrieHusi CyTHUKOBOW CBA3M) Eutelsat
HeMeANeHHO npeanpuUMeT LWaru, HanpaBneHHbIe Ha:

- Bo3obHOBNEHME NpepBaHHON yCyru
- WpeHTudmkauuio n nokanmsauunio noMexm
- YcTpaHeHue nomexm

1. BoccTtaHoBneHne nopaxeHHOMU(bIX) MOMEXOW Hecywux ana obecnevyeHus
HenpepbIBHOCTU YCNYT:

- YBenunyeHme MOLLHOCTW Nepedayn HecyLen
- MNepemelueHre ycnyru B Apyror AvanasoH 4acToT, eClin 3TO BO3MOXHO
- Opyroe (Hanpumep, U3AMEHeHWe LLara ycuneHus)

2. MAEHTVI(bVIKaLIVIﬂ, JioKanunsauusa un yctpaHeHue nomMmex:

- BoinonHeHne u3MepeHWid C  MOMOLUBK  CUCTEMbl  OMNPeAeNieHnss  MeCTOrMONOXEHUS
paguonepenatymkoB (TLS) ¢ Lenblo BbISIBNEHNS UICTOYHMUKA NOMEX

- Mounck 3eMHbIX CTaHUMI, NOA03peBaeMbIX B CO34aHUN NOMEX, U KOHTAKT C COOTBETCTBYIOLLMMM
onepaTopamu Ans BbISIBNEHUS 1 yCTpaHeHus1 npobrem

- YcTpaHeHue HencnpaBHoro o6opynoBaHms

3. Uto Bbl MmoxeTe caenatb, 4TOObI u3bexartb Npo6rem ¢ noMexaMmm U NOMoYb B
MX ObICTPOM peLUeHUM:

- CTporo n nocTosHHO cobntoganTe npoueaypbl HACTPOMKU U CUCTEMHON AncunnnunHbl Eutelsat

- PerynsipHo npoBepsinTe obopyaoBaHWe CBOEN 3eMHOM CTaHuum u ybexpganTecb, Y4TO OHO
paboTaeT Hagnexawmm obpasom

- Mpwn 3anpoce, okasbiBanTe cogenctene CSC (UeHTpy ynpasreHust CNyTHUKOBOW CBS3M)
Eutelsat BO Bcex MeponpusaTusax, CBA3aHHbIX C NOMexamu

NMIOBbIE MHCTPYKUMM CSC (UEHTPA YMNPABJIEHUA CNYTHUKOBOW CBA3WN)
OOJIXKHbI BbINONMHATLCA HEMEAJIEHHO.

NMOBbIM O®ULIUATIbHBIM 3AMNMPOCAM OOJIXXHO BbiTb YAOEJNEHO HAONEXALLEE
BHUMAHUE (Hanpumep, SOPN - yBegomneHue o paboTe cuUCTeMbl, yBeOOMISIEHUe O
nomexax).

NIOBbIE UHCTPYKUUU OT CSC (UEHTPA YMNPABJIEHUA CMNYTHUKOBOW CBA3W) O
NMPEKPALLEHUX MNEPEAAYM OOJDKHbI BbINOMHATLCA HEMEMJEHHO W BE3
OBCYXOEHUMN.

LienTp ynpasneHus cetbto (CSC) Eutelsat, ®paHumnsa — KoHTakTHble HOMepa:

Ten.: +33 1 4557 06 66 dakc: +33 1 45 75 07 07
An. nourta: csc@Eutelsat.fr UHTepHeT-agpec: http://www.Eutelsat.com
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